





«gd § cyo» 6&4’&? L
olw Lo 50,059

(S P (>

(Awg 3 09 5 (w905 § (535 ) > B 30 d g ) (S4w0S )






‘. ;)

« 93 9 Lyo” bshw G
ols Lo, 50,b 9
(935 (w200 g9
SOt L 2 (shaamio g W (2150

L2\
-’

o
dw g 99 & yLadd!
WwWw.processgroup.org

Y4y

- /




ol Loy (5030 49 «g¥ g cpo» SOAESL

leow g5 g ope Slojlsale (oSl ) "olils," aies ot holes
sale (x5l 45 w1 ol slad sasse jo 1) Gu slagSgciS
Gl & Cuys ol 5l Jbebed oe il sale ogw 5l g g



ol Loy (50,b 59 «gi g o> SaassSh

5,5 oasal b (olls> logase) olalpl 5l sisw a5 Lo ol a4l

WA e i Sl (Gg) ¢ (Pu,b GleS g oliwl (g

‘543@)19‘54 obe 5l U8 a5 el slasl JB cye QT 5holils, o

Iy Pt scaadly 5 laolas ) 51 (g )by g aSlopn o] Gy 4 g ,yU

L)"‘ )| 6i>55 6M9f obfg.mu.:‘ )Q iy MAS‘SA = Lo ‘))‘5(59 oJ..aQL;

sl o0 ST i 99 5 aiig ol oS ol |, LaaaSTs

ol i ol 50 e ()38l a8 wilo oo LT st b sl (25 ()
S9b 0 ke AMS gl 5 &0 4 loaiSs

Zob el oals dligh cuzme g SO Gl bl 5 g isu (Y

Ol.wl..o) )‘ élﬁd )‘ (& ot ‘53-’ u“-d }Jl?uba )‘ L;_: 4O J‘?""" U"‘ 604.3.35

L eSSy |, ol olilo, a5 wyls oo S,0e L M09 sowwp

Jolge leSlos 5 alisS 7,5 0,80 b Lo «llfuisl axes |,

T (s> VYT o el BAYY 50L) alils, Sbesd
wlos 5l 1, o ploul slisls SC_)Ual LL g giws 4 aS byl obls



Jg! owe

45 wilo 0 LT



ol Loy (50,b 59 «gi g o> SaassSh

sl Qo; Sgdze I 0 el gl S adls o LT ()
Glilro gil8" pb L 5 ITVe SloS 0 S8 5 sl
O3P8 pl j0 foel 0aud 5 Cogal [eiS " ol dude ymodiiio
p N oo peSe placl U laiy Jlo Vo5l cwlew oo
olils) CwgS> 5l o 8 oo ol gl cnl Wl
Ao 5 elacl Lasy 5 glady S

3O g 90y 50,5 Oydlue sl ol ! £ yo 1S ol oo LT (Y
5 20,8 o by " Blune il p" (Sl olils; (50590
ole ypo ;o Ailyy pMaol 4 cpl fadlai & )8lae @3> & 5
0,5 53d (Lils, (955 5 5l ) VYV

5 Slglu ) Sledlbl ol Olojlus oyl S awsls o LT (Y
ool el fal Jled g el olils, ylyg0 5o (Sledbl o)l3g
reubls ddndsg o lol pl g M Sb pai 55"""L"""’ ool el



Wlay by g cdgo ol |y 2l g laedgs @l jlas
S g 2575k 5 S Ewd | (6558 il 5 ol (et
Wl p J3 4 Gl o ) e (ool (L1355 il

5 0005 Sk L poye osas muy d el sl S ails oo LT (F
oobw g0yl pgele Jawgy oyl e sledsl saxilas
1ol 9,0 alils) (b s
Jowal o8 5l (blog b ,lss (pl $e8 .5 &0 9 5l olils,
iz S ool L g o) aks e ol ool L Ise
Whse oS gzl ai ol oyt g oy0 &5 sk 50 5,
OB« 35 (P58 ¢ Pl gert wiile (ol L8 pdy oo )90
Aidgr (6 llS i Lol 8 ales 5l L.l g e dl o Ll

slals, g0 ;0 65,0 aslasl el a5 wils o LT (P
a by G S lwws 6,55 Gllad 5l (gl 5 009 Eoies
(B2 ez 4 g oo dled pl gales 5l Siloaw, i3

Yo



ol Loy (50,b 59 «gi g o> SaassSh

oy grleatb e helonl dezme (gl LA
S,5 ol g 5,

e 5 el e a5 (H9d 59 sl S wiloee LTV
ooliyme 95 a8l Do olils, plog 4 0gdie Jlosl
ls95® Laely juo g 5957 i (1,8 (SR p0 pae s
e e S (38900 595 9 (938 Comal GA S poe
e (el 8 cpl galez Sl e (glypl Gulme (gouiles

Oy 508 ;ﬁ)‘LéT sle Jls o olils, ~25) 148 ausls o LT (A
Sk S &S (JF s 5955 05 S pllbSaw pln o
ol o elolsy Sld njeele 5 95 DeSw s 5
Olew (nl didgy (opde gz e (WIS Bdl> ogi @ 0L >
) 995 5 95ed Dl 2dS pdlel wa Jlo iz o5 cnl e,
Sges @Ml 350 9 (35 o> pln locs,b

5 o50 Galo) VY-V 5 VTe 5 sl Lo 4o Laib a8 ails e LT (A
syl 8y s QLSS IV wlslg (elils ) culals g

‘64#*1’)95 \yYa¥ 9 Y YAy LgLQJLw O S (Q‘ﬁ‘ }';Jso Lg)b;?

\



Sl g Slae 4y ol el alils golial 418 el A
1392 (LedSS e ol (1

Gpean By gty VYA Jlo 5Ll b ol a8 sl e LT (1
(LI Slgpive 555 Jod 5 (oSl 5 (omg; OVE (oS
pl> lge goaisS adgi Gdol g (g Zu S (S slaaz b
GLSes (JB s asy J.....e 3 eSS g)\oc\{uﬁ slaidl
ol 039) (2 9 i

5 olnl @inliS olialo, CuwgS lige jo S agloe LT (Y
g Cls alSS g iy e Des Al (pl o adgs sl )l
Olzee blivsy) ;3 (os28) s)locme) ool e Slowlie
Tasle 8L oo ,95u6 Caws

(colad) ol o e saBle olils, 08wl LT (1Y
P jo 5 fouls o5 abi a4 65)sliS sl e slagie;

Sl 009 (59 ﬁl.;d.gwa.és’xuo)‘ S e Feoe g0 3650

1Y



39 R

fl g S 4 Ewly

olild ) 3 5y il DL & b gt 0 gLl g 5 yle



Glad il iz 5 Slaed Swl s g olils) slasiul 5l
aedMbl Cpl ool Ol Sledbl ganlse, jo slaedbl jais  wlew

T WY e ¥ 2590 5 by, poojils Jlo PO (o)led o a5
5 omh oylol plare )5 51 can aSpl 4 Sl > el onel o9y oas
B s ez bl 4 ete Gbud ghish 5l wiled 5 BT
5 00l Caens jlatie (Tl rezr (Sled S jgis b il oo
@ U ol pymme sk ol et Sl meie ohsslh oS58

€ogl (Sodew) sl Jles! Bilgus o DISL LIS
odd diwly> oy 5l (eljy) (e ) 500 laedbl )5 wny 59, Wiz
@ ol dezle oS0l a4 wils aisey ool yo Sl ST G g

sl SBlol oy oelel b (Sl slug 51 585 7 anedbl cnl JLss
Olnl (Sl IS Gy )5 (655 by ()
08 (Sb el ey (Siamilez oS 0,5 pus(Y

2B o lol sy oolin e pdla(Y

¥



ol Loy (50,b 59 «gi g o> SaassSh

@“L-M’ o, L5’9'>)L’ S ™) Joiilgz ppdlae (O
2T o lol fin bl solade dblane(s

5l Sl CasS il )3 sleeslgls SLISE ST laclsil o
s L] G 1l &y (5,530 L3

gy Q\m‘)’ )Lu_i.w).a (o] Sy 4 Bgy20) (G| e l(Y
e (Sl ) (9,8 SSme(A

25T o ol o)k o ks sl Gl

Sl o3l (ST il 4y By yme) 6Ly wle() -
e by bl ol gala(V )

Sl 58l (52Ysh bl i)Y

Sbd w3k by (i (VY
5 Shla cand Cids 40 5,5 oyls oldl ol 4 ool a5 Slolys]

Sblizr pealid (oo pdo Bod> (AR ploie 4 jgpel o5 Ceul (69)l9s

10



bgpe olils, w3y 31 Jlo Ve 5)loe a0 s oBols o ool 7 ,kas
l, bl pl b cd 5 o gy w2 |,y gl gase o036 5 ob o

m29lse Bronl o lag Ok S pb Q%BT L lgcuns 58

olow boos &) (rogio (S0 a2 5l w9 o2 ceiilo b (O
(o g
)“ (Lé) r°L°‘ P> c\.Jj.J‘ T X uﬁu«o) Sl ol 9 QLO.LM) &l
! E &

455 55 g el 4 Ko 6,8 YT 0, Sy 5 amg b eelanl o
s Ll Lol ol T 60T wSo () ) CmnignS” 3o)anST

Al B lady o iz e 00 el Lol wis ol

o olylo Q‘MJIS 09,5 4 powge Oradie -

.05.3

\7



ol Loy (50,b 59 «gi g o> SaassSh

i 01399 QL 3 e (il llady (g 1005 (Y

"5oY58 semilez 09,5 & pywge 09,5 5l s5lae uall plos

Liedds M gbdlpel (38,5 slp oumdo gamisl (Y
koo (PUS o1 51 b= 50 M

"5oV58 syuilez 09,5 & pguge 09,5 Sl olpd dll Cuani Al

Pl aS el sl oy Shae (85 Cur (S 5o ik 0y S

g 0dd iz b o b g4l ) (FaiSge lro aSl

143l yro 3 (wlwlgr LS55 51 3 4151 g (6 S s (F

oS oSe oly plsl 4 cnloil Jlo 0 ulse LU Skl
S ate il olilo, b auiS ol 0 o5 ol g el 3blis

g1 008 3 Slld il Lawgs 4 055y owlSe anlsT s 5L

. e

G S gy sgelz (o0t Zolb plasl lakds jatie e o

\vY



Oz Gl GBegw Jodo 4 4 o 5 jo (255D (Jaule 7

S5 (aalje) Boy> L) sasl (yidg (als plesl 4y (LSde ugglble .

A

ol Lo, 4y el

t el 9L~a|.\.’) ’J-d &

R VIR IR VO |

5958 Agall & paio

Jei> etz

Loo Cpwadloe.s

Sl & deze SO

(ol Slo o b pgo aasl o ) axsl L 5. o
COp (&0 deso .0

lisd ool Clgo



ol Loy (50,b 59 «gi g o> SaassSh

oo oyt Jm 0 O B godigy Lpad olSols a5 cnl S a4 oY
sl ol pretie Glp s GRS ) Joim b g axal WL o b
Ay B0l ol l) 4 g Soow, Saee o Dbyl 040 jolo
IS Olegubao (colod g jolo YYYY j90 s YO yac 50 (6, (0!
Ohse slolaz ) | pleassS (Saen byl sl ol & ) o
olsls, Q‘)5° 3 aS (6,50 goluwl § S low Laiwa sl Ssley Codales
ok 1351 a5 ol oy90 ] (ol e o Jlad Dbl oaile ey
3 ebbdiges L wileaix 1, alils, gauasl sbolfoad ¢ bolas;

29l se ronl 5o gl
[Dly 0gls LidsS g )udl hwgloads gy lyge Slybls-)

ogd s ol Ll

ST oYL VYA (58 Slaiel yo; g oy cis 515
Olwsle Sllasilgsle S5 85 a9 oloey =Y

OV 4 pawge gl Sz 09,5 gae g Slnl jaeite Godin s

e el Lanl e

1]



Q‘ﬁ‘ Lsduu 259 st ‘u;L" 6‘)3-‘::’ U“‘J""" 60&3.3[.0.; 9 Q‘oé}é}
Ol yiil (6 9ian yaax las; slacuilool -F

.. o

S S e GaineS lacl 51 adliyg, g plee g By pLS
Y- B 1YA9 lalo o olpl CanigaS

Nglr gyl slalisler dlle pai 1S GEal, 5 L-0
20V & pauwge gl Sz 09,5 sae 5l Sy

wim Ll losl gl anls gl a5 dns g 55 ol $
SOV 4 pguge sl Sz 09,5 gac KAk,

e s 5SS sdanie U Sk s/ She (s ol ol LY
st goles &8 28/ L 988

AOY & pousge 515 G 09,5 g gulidy)ls puiluy]
oogls DLl [ (20,85 ged (R (085 ol Ol ol 4 enli-A

‘d.;'}‘oﬁ: VWY B YVA sle Lo Oy Q‘ﬁ‘ QML 69);@ L oS Q.;J
21 olpl eleizl s cwlbiw 5 (cuedy pte Glaolaz ) o Gl ed gLy,

Qoled oo oy lygo o)

R



ol Loy (50,b 59 «gi g o> SaassSh

B akal) ;o (650 g lalosn Jhedlinn) (b n slwhd

5 bl lopl 4 axmiSs s ol j0 65,8 Gl Gl o g0

Sl 9290 Sl g ows) Slagly @ bl nl gilre (oA

55 by Glojle cnl gloo K57 5o Gl sba Shosew 5l plo iz
el 00 00318 )5 (o )lb 4 (5SS g

Slylaaill Gl Jaamil )] elosx] laats; g jowolea placl sandly-) -

).gd.o

)9“_,[.@‘? O ’L;oﬁoﬁ,.m 9 ‘5).«.«4..9‘ 6"“&5&:“3‘& 63—>u~‘° ULW uln.n;u
O 9 2975k 9 5 Tewd b ogdle gl Cunsl Gouylez 09,5 Jogtume)
o) G)ESe by s GheSme g olild) (lyso 10 (s glogl (b 2> 4

23105 00 (59 bosius | olils ) Sl e

A






